PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > 30 Bgys
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

DSL - No Line Sharing

1.6%

1
1.4%

1.2%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused M
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o] 0 nfa 0.0% so00%4+ g |
0 0 nia nfa —4&— Al CLECs
40.00%
o] 0 n/a n/a
o] 0 nfa nfa 30.00%
o] 0 nfa nfa 20.00%
o] o} n/a nfa 10.00%
0 0 na nia TS @ 2 @ - r = = 5 = = ¢
0 0 nia 22 3% % 2 2 2 2 323 % 2 %
=3
§ 8 24 35 ¢ =2 <3 3 3 2

Analog Line Po

D83 Dedicated Transport
Measurement All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vailue 16.0% +
Circuits > 30 Days > 30 Days > 30 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > 30 Bays
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# Missed
> 30 Days

All CLECs ASI
% Missed

> 30 Days

0 : v

0 0 nfa 0.0% nfa 01% + ;! ; !

0 0 nfa 0.1% nfa K o

0 0 n/a 0.0% nali 00% T : .

0 0 nfa 0.2% nfa 0.0% + N Ly

0 0 — b oo

0 0 - = r = ¥ = =

o 0 2 Q@ Q@ 2 {2 g 9
ey W a & S = g
g =2 < 2 3 5 2

0

100.0%
90.0% A

80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Jul-01 ¢

Aug-01
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

8.0 dB Loop

All CLECs SWBT

# Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate
4,049 25 0.6% 23%
4372 34 0.8% 1.1%
4,382 A 0.7% 0.9%
6,397 33 0.5% 0.8%
6,652 76 11% 1.0% . ; —4—AllCLECs
7.298 74 1.0% 1.1%
81897 78 1.0% 1.0%
9,050 88 1.0% 1.1%
9,642 1.1% 1.1%
10,141 1.3% 1.3%
10,378 1.5% 1.2%
11,127 1.2%

Oct-00 +
Nov-00 4
Jan-01 4+
Feb-01 1
Mar-01 4+
Jun-01 +

Dec-00 +

5.0 dB Loop
All CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate
575 3 0.5% 0.4%
601 18 3.0% 0.4%
0.5% 0.5%

06% 0.4% :
1 0% 0.4% : —— Al CLECs

3.2% 0.4%
1.9% 0.4%
2.6% 0.4% :
21% 0.4% s0f] 0.5% 9
0.3% 0.4% :
3.2%
1.6%

0.0%

Jul-01 + ¢

Oct-00 +
Nov-00 4+
Feb-01 4
Mar-01 +

BRI Loop
All CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate} Report Rate
439 33 7.5% 27%
559 26 4.7% 2.6%
23 3.4% 2.3%
12 1.7% 1.8% i
8 1.0% 2.0% ——— Al CLECs
21 2.3% 2.0%
15 1.5% 21%
26 2.3% 2.6%
30 2.5% 2.8%
24 1.9% 2.8%
1.6% 3.2%
2.6% 3.4%

Dec-00 +
Jan-01
Feb-01 +
Mar-01

271 - No. 65a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundlied Network Elements (UNE)

August 2001

Missouri

Trouble Report Rate (%)

DS1 Loo

............................. T TTrTETEIVETyTTTTYTTETTEETyTETTPYTPTTYYTPTTITETY™Y
" ISDN BRI Port :
All CLECs SWBT
# Trouble Trouble Trouble
Circuits Reports  |Report Rate| Report Rate
0 0 nfa 27%
0 0 nfa 26%
¢} 0 nfa 23%
1 0 0.0% 1.8%
1 0 0.0% 2.0% et
1 0 0.0% 2.0%
1 0 0.0% 21%
1 0 0.0% 2.6%
1 o] 0.0% 2.8%
1 o] 0.0% 2.8%
1 0 0.0% 3.2% 0.00% $—4—4—e—¢
1 0 0.0% 3.4% 2T 2 3 % 9
......................... % o 2 8 g
a

Feb-01 @

Mar-01 ¢

Apr-01 ¢

Jun-01 ¢
Jul-01 @

Aug-01

——All CLECs

“Measurement Al CLECs SWBT
65 - 05 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports | Report Rate| Report Rate
893 39 4.4% 3.5%
Oct-00 F 952 26 2.7% 5.5%
Nov-00 ] 1,011 22 2.2% 4.3%
Dec-00} 1,097 23 21% 2.2%
Jan-01f] 1222 43 3.5% 2.4%
Feb-01 1,325 41 3.1% 3.9%
Mar-01 1342 51 3.8% 3.2%
Apr-01 1.531 85 4.2% 4.4%
May-01 1727 63 3.6% 5.6%
Jun-01 1.960 86 4.4% 4.8%
2.094 87 4.2% 3.5%
2,263 60 5.5%

17,417 6

Oct-00 4+
Nov-00 4

Dec-00

Jan-01 ¢+

Feb-01 1

Mar-01 +

Apr-01 4

May-01 +

Jul-01 4

Jun-01 ¢+
Aug-01

DS1 Dedicated Transport -

ISDN - PRI

All CLECs SWBT
No. of | #Trouble | Trouble Trouble Z-Value . Kol
Circuits Reports | Report Rate] Report Rate q s0% 4 S . . K
236 8 3.4% 3.5% -0.10F S ‘ k )
247 2 0.8% 5.5% -2 99 40% +.
327 3 0.9% 43% 272 4
340 2 0.6% 2.2% -1.76}; 30% -
352 15 43% 2.4% 1.39
Y 99 -2.04f
347 5 1.4% 3.9% 2 L 20%
317 5 1.6% 3.2% -1.34};
300 6 2.0% 4.4% -1.69F
q 1.0%
300 6 2.0% 5.6% -2.32¢
303 3 1.0% 4.8% -2.81E:
] 0.0% +——t——t+— —t— +—t f
295 8 2.7% 35% -0 59 o o o o - - = L = = = =
: o & 9 & o o 9 o Q@ o Q o
N 5 1.6% 5.5% -2.61 a § 2 & & & 5 £ S £ 3 9
i - $ 3 2 8 s @ g g. g 3 3 2:

0.1% 1

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value

Circuits Reports |Report Rate| Report Rate
o] o] n/a 0.0%
0 0 n/a 0.0%
0 0 n/a 0.0%
0 0 nla 0.0%
0 [ nfa 0.0%
0 0 nfa 0.0%
o] o] nfa 0.0%
0 0 nfa 0.0%
0 0 nia 0.0%
0 0 E] 0.0%
0 0 nla 0.0%
0 0

271
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Digital Subscriber Line (DSL) - No Line Sharin,

Trouble Report Rate (%)

d

Measurement

Alt CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

In Parity
(Yes=0)
{No =2)

2,489
2,991
3,208
3,416
3,773
3,870
4,250
4,505
4616

54
93
68
54
49
57
71
63
61
70
57

52

2.2%
3.1%
2.1%
1.6%
1.3%
1.5%
1.7%
1.4%
1.3%
1.7%
1.4%
1.3%

------ Benchmark
—— AllCLECs

O 0 0O C o OO0 00 OoN OO

Oct-00
Nov-00 4+

Dec-00 +

Jan-01 1+

Feb-01 4

Mar-01 +

Digital Subscriber Line (DSL) - Line Sharing

] Measurement [

All CLECs

ASI

65 - 09
Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Jul-01 +

160.0%

Z-Value
140.0%

0
o]
1

15
13
13

7

nfa
nfa
16.7%
141.7%
71%
52%
5.2%
1.5%
0.7%
1.5%
1.1%
2%

18.2%
7.3%
4.0%
4.6%
4.5%
27%
1.1%
0.6%
0.5%
0.4%
0.4%
0.5%

120.0%

100.0%

80.0%

60.0%

40.0%

20.0%

—&— All CLECs

0.0%

Oct-00 &+

Analog Trun

k Port

Measurement

All CLECs

SWBT

No. of
Circuits

65 -10

# Trouble
Reports

Troukle
Report Rate

Trouble
Report Rate

Jul-01 9

0
o]
46
66
81
82

W -~ 0 O AN O - 2N OO0

nfa

n/a

0.4%
0.4%
0.5%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.4%
0.5%

—<——AlICLECs

Subtending

igital Direct Combination Trunks

Dec-00 4

Jan-01 4+

Mar-01 4

—&— All CLECs

All CLECs SWBT
65 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate{ Report Rate 05% 4
24 0 0.0% 0.4% R
0 0 n/a 0.4% 04% 1477
24 0 0.0% 0.5% .
o .0% .49 E
0.0% 0.4% 0.3 03% 1
o] 0.0% 0.4% -0.3
0 0.0% 0.4% -0.10
0.2% +
0 0.0% 0.4% 011
o] 0.0% 0.4% -0.1
o +
0 0.0% 0.4% 01 0.1%
o] 0.0% 0.4%
0.0% g *
o] 0.0% 0.4% M
0 g8 8
= >
Q °
o =

Sep-00

271 - No. 65¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar01 ¢

Apr-01 4

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (%)

DS3 Dedicated Transport
Measurement [ Al CLECs SWBT
No. of # Trouble Trouble Troubie Z-Value
Circuits Reports | Report Rate | Report Rate 1
103 0.0% 1.5% 1,23
117 0.9% 0.7% oM
131 1.5% 0.0% 1.43
135 0.0% 0.7% -0.99
140 0.7% 0.0% 1.00
146 0.7% 0.0% 0.98
145 0.7% 0.0% 0.98
149 0.7% 0.0% 097
149 0.0% 1.4% -1.47F
132 0.0% 0.00
131 :
129

(=TI o T S = A N

Oct-00 4
Nov-00 +
Feb-01 4+
Mar-01 4+
Apr-01 4.,
May-01 4
Jun-01 4

Dark Fiber

:f Measurement All CLECs SWBT

8 65-13 No. of # Trouble Trouble Trouble

Circuits Reports | Report Rate| Report Rate
nfa 1.5%
n/a 0.7%
nfa 0.0%
nfa 0.7%
nfa 0.0%
n/a 0.0%
n/a 0.0%
n/a 0.0%
n/a 1.4%
nla 0.0%
nla 0.0%
n/a 0.0%

——&—All CLECs

O O O O 0O 0O 0O 0 0 0 0 O
O O 0O 0000000 o0 O

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan01 ¢~
Mar-01 ¢
Apr-01 ¢ -
Jun-01 @- -
Jul-o1 ¢

May-01 ¢

12 Mo. Total

nalog Line Port
Measurement All CLECs SWBT
65 4 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate
126 4.8% 0.4%
166 4.8% 0.4%
164 0.6% 0.5%
168 0.6% 0.4%
170 0.0% 0.4%
170 0.0% 0.4%
170 0.0% 0.4%
170 0.0% 0.4%
169 0.0% 0.4%
172 0.0% 0.4%
173 0.0% 0.4%

174 0.0% 0.5%

——All CLECs

O O OO0 0O 0O 0 0 — =4 ®» O

Sep-00
QOct-00 4
Nov-00 4
Dec-00 4
Feb-01 ¢
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Broadband DSL - No Line Sharing

All CLECs In Parity
No. of # Trouble Trouble (Yes = Q)
Circuits Reports Report Rate (Ne =2)

12 Mo. Total

3.5%

3.0%

------ Benchmark
——AllCLECs

Feb-01 ¢
Apr-01 @

Mar-01 ¢

Broadband DSL - Li

ne Sharing

Measurement | All CLECs ASI
65-16 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate

6.0%

3.0%

v —&— AllCLECs

Mar-01 ¢
Apr-01 ¢
May-01 @
Jun-01 ¢
Jul-01 @
Aug-01

271 - No. 65e




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

80 dB Loop

All CLECs SwWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

6,397
6,652
7,298
8,197
9,050
9,642
10,141
10,378
11,127

28
35
52
50
47
68
92
100
66

0.44%
0.53%
0.71%
061%
0.52%
0.71%
0.91%
0.96%

0.66%
0.86%
0.92%
0.83%
0.890%
0.91%
1.08%
1.04%

-2.15
2.9
-1.81
-2.14
-3.81
-2.07
-1.73
-0.78

0.58%

5.0 dB Lo

-6.27
vl

0.0%

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

-

-
[Co e N SR I N ST R Y

BRI Loop

Measurement All CLECs SWBT
65.1-03 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

i 12 Mo. Totalt

Dec-00 +

Jan-01 4+

Feb-01

Mar-01 4

Apr-01 ¢+

May-01 +

Jun-01

Jul-0t +

Aug-01

0.0%

3.0%

Dec-00 +

Jan-01 4

Feb-01 4

Jun-01 +

Jul-01 ¢+

Aug-01

25% +

271-No.65.1a

Dec-00 4+

Feb-01 4

Mar-01 4+

—<&— Al CLECs

—<— AllCLECs

—4— AIlCLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

ISDN BRI Port
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports [Report Rate]| Report Rate

1.40%
1.58% ——AllCLECs
1.68%
1.64%
2.14%
2.10%
2.82%
2.47%

0,

OO0 000 0o O o

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

12 Mo. Total

DS1 Loop

] Measurement E All CLECs SWBT

1 651-05 F{ No.of | #Troubls | Trouble Trouble
Circuits Reports |Report Rate| Report Rate

- -SWBT
——AllCLECs

Dec-00 4
Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 4
May-01

DS1 Dedicated Transport
All CLECs SWBT
# Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate

—&—All CLECs

Qo o v » 2 =~ 3 o

Jun-0t +
Jul-01 4
Aug-01

ISDN - PRI
Ajl CLECs SWBT

No. of # Trouble Trouble Trouble

Circuits Reports [Report Rate| Report Rate

0.02%
0.03% —e—AllCLECs
0.03%
0.03%
0.03%
0.02%

O 00 C 0O C o oo
o o oo oo o o o

271 - No. 65.1b



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundied Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
Digital Subscriber Line (DSL) - No Line Sharing I

All CLECs In Parity
No. of # Trouble Trouble (Yes=0)
Circuits Reports |Report Rate (No=2)
25% 1
2.0% 1
3,416 30 0.88% o ' e Benchrark
3,773 26 0.69% 0 15% 4+ —4— AlCLECs
3,870 30 0.78% 0
o} 1.0% +
0 4
0 0.5% +
o]
0.0% t t + t t t t + t }
0 QO r r r r = = o o
0 g 2 @ @ Q@ @ 9 g g
4] c a = 5 = c = o
~~~~~~~ §d 8¢ 2 <2 2 3 3 2

Digital Subscriber Line (DSL) - Line Sharing
All CLECs AS|
No. of # Trouble Trouble Trouble Z-Vaiue

Circuits Reports | Report Rate| Report Rate

i\)l-e‘asufement
65.1-09

8.33% 067%t = 32484 *““°°*t v | feeae SWBT
0.95% 0.84% ——4—AllCLECs | 4
0.79% 0.54%
1.19% 0.40%

N WO 2 wWw N

Feb-01 4
Mar-01 4
Apr-01 4
Jul
Aug-01

N
N

Analog Trunk Port

All CLECs SWBT
No. of # Trouble Trouble Treuble Z-Value
Circuits Reports | Report Rate| Report Rate

Measurement
65.1-10

—<—AlICLECs

1.5% t+

0.0% u t

W = OO0 = OO0 O =

Dec-00 4+
Apr-01 +
May-01 4
Jun-01 4
Jul-01 4 ."
Aug-01

»

Subtending Digital Direct Combination Trunks

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

3 Measurement 3
65.1-11

—&——All CLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

May-01 ¢
Jun-01 @

271 - No. 65.1¢c



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

DS3 Dedicated Transport
Measurement All CLECs SWEBT
No. of # Trouble Trouble Trouble
Circuits Reports [ Report Rate| Report Rate

0.72% 99l S

0.00% : —— AlICLECs
0.00%
0.00%
0.00%
1.45%

©C = OO =2 24 0 = 0O

Mar-01 4
Apr-0t1 . ..
May-01 4
Jun-01 4

Dark Fiber
All CLECs SWBT
No. of # Trouble Trouble Trouble

Circuits Reports | Report Rate| Report Rate

—4—AllCLECs

0.72%
0.00%
0.00%
0.00%
0.00%
1.45%
0.00%
0.00%

o 0O 0O 0 0O 00 o o
QO 0O 0O 0 0 o0 0 o o

Dec-00 ¢
Jan-01 ¢~
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢ -
May-01 @
Jun-01 @- -~
Jul-01 @

o

Analog Port
All CLECs
Ne. of # Trouble Trouble Troubie Z-Value

Circuits Reports | Report Rate| Report Rate

~—&— All CLECs

!O O O 0O 00 o0 =
Dec-00 +
Feb-01 ¢
Mar-01 ¢
Apr-01 &

271 - No. 65.1d



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Missed Repair Commitments (%)

2 Wire Analog - 8dB Loop

Measurement All CLECs SwWaT 16.0%
66 - 01 # Trouble | #Missed | % Missed | % Missed Z-Value 14.0% L ;
Reports | Commits | Commits | Commit's e O
25 o 0.0% 5.5% 12.0% 4 K ST
26 0 0.0% 57% ; K
31 0 0.0% 7.3% 10.0% 1 N P B e
% 0 0.0% 14.8% 8% 1 : —— Al CLECs
56 7 12.5% 10.3% o
40 1 2.5% 12.5% 6.0% } -
62 1 1.6% 11.1%
4.0% +
38 0 0.0% 9.7% 1
48 0 0.0% 9.0% 2.0% +
70 1 1.4% 12.5% A
0.0% ————+——+——+——————%
65 0 ©c @ 2 @ ¥ ¥r = ¥ © = = =
¢ & % ¢ % & &% & ¢ & 5 9
= ° 5% 3 8 5 8 & 53 53 32
=~ § o 2 &8 8 & = <« 2 3 ° 2

DSL - Line Sharing

All CLECs AS|
#Trouble | # Missed | % Missed % Missed Z-Vaiue
Reports | Commit's | Commit's Commit's

70.0%

60.0%

50.0%

- -Asl

40.0% {

64.7% 61.9% 0.24f;

; ——AllCLECs
60.0% 46.3% 106K 30.0% 4
53.8% 32.1% 1.67H

38.5% 62.6% -1.76F 20.0% f
28.6% 361% -0.41
0.0% 30.0% 130 10.0% 1

11.1% 1.3% -0.02
25.0% 12.1% 1.07
10.0%

0.0% + +

= N =4 O N O N O -

Jul-01 +

Dec-00 4
Jan-01 4+
Feb-01 4
Mar-01 +
Apr-01 4+
Aug-01

271 - No. 66



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

estore (Hours) - Dispatch

Mean Time to R

8.0 dB Loop :
All CLECs SWBT iy 300
# Trouble Mean Time Mean Time

Reports to Restore to Restore
24 215 24.60
33 255 10.71
30 4.06 11.06
48 2.46 12,57
56 7.44 10.57
38 6.19 14.45
78 3.00 10.33
88 2.64 923

103 225 9.21
133 361 10.73

1501 - —<&— Al CLECs

151 230 11.94 00—+
- . oy oy o e e o=
s 8 & 8 © & © B © B ©& ©°
170 & % 3 3 § 9 5 3 5 5 3 %
1] o =4 [a) 3 £ s <« = S -z

B Loop

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Repoits to Restore to Restore 2
Sep-00k] 3 089 1287 .60}

Oct-00
Nov-00

18 203 9.82 -2.38
3 1.54 7.05 -1.27

Dec-00 10 850 784 -] I T i WS S SN ) P SWBT
Jan-01 7 4.89 6.40 -0.51 —&— Al CLECs
Feb-01f 23 152 7.47 -3.45
Mar-01 14 383 777 A77
Apr-01 20 250 7.44 -2.86
May-01 E 18 2.09 7.86 -2.66f;
Jun-01 2 1.02 7.79 107 1
{00 p——————————+———+————+
Jul-01 22 319 859 247 A
’ 8 888 5 5 35 5 & &% & 3
o g 2 0 c 5 5 > £ 3 =]
................................................................... $ o ZO 8 g L? s < g 3’ = <13:

Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 3
33 358 6.57 134
26 4.82 5.91 :
23 4.42 7.16
12 193 4.79
8 494 7.37
21 4.54 581
15 245 6.28
26 4.95 573
30 6.36 525
23 3.57 836
3.08 7.50
7.38

—4— AlICLECs

e
o

Sep-00

Oct-00 4+
Nov-00 4
Dec-00 +
Jan-01 4
Feb-01 4
Mar-01 +
Jun-01 4
Jul-01 4
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

ISON BRI Port
All CLECs SWBT 9.0
# Trouble Mean Time Mean Time Z-Value 80 L e
Reports to Restore to Restore
0 n/a 6.57
] nla 591
o] nfa 7.16
0 nfa 479( pm@gg ;-1 o~ | [T
Y nla 7.37 ——AllCLECs
0 nla 581
0 nfa 6.28
0 nfa 573
o] nfa 525
0 n/a 836
0 nfa 7.50
9] n/a 7.38
DS1 Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

37 2.05 239

26 3.42 217

22 270 3.63

23 2.05 3121 294t YL N/ N/ oy e

42
37
51
61

210
304
21
288

307
311
219
215

—4—All CLECs

DS1 Dedicated Transport

405 284 1.62
351 225 218l . o
374 351 0.29 ' ' . . ) M - -
8 8 8 8 &8 5 3 & & 5
= § & 3 8 5 § = s 3 2
.................... — £ 8 3 38 858 8 8 5 3 3%

Measurement All CLECs SWBT
67 - 06 # Trouble Mean Time Mean Time
Reports to Restare to Restore
8 1.82 2.39
2 0.52 217
3 237 3.63
2 0.88 R b - 1 = T P N W N
4 1.98 3.07 —e—AlICLECs
5 1.84 ERA
4 1.06 219
6 3.92 215
6 448 284
3 6.42 225 : . . ) . .
8 7.38 351 8 8 8 5 5 5
5 ! 2.47‘_ _ 2.62 5 é % $ % %
O z2 Ao S5 w =
ISDN - PRI
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a 4.35
0 nfa 224
0 n/a 412 nAagd 304 S Lo T N | T
g :;: j;‘g g -l |—e—ancLecs
0 nfa 3.22
o] nia 4.28
0 nfa 342
9] n/a 285
0 3.42
0 2.56
0 2.48
l 12 Mo. Total
0000000 R 0 000G o000 O L OO0 S OO B DR 0020r 0 et eao00e I ooceroe r —
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Digital Subscriber Line (|

Mean Time to Res

tore (Hours) -

Di

spatch

aring

All CLECs

kAl
61
61
69
57
52

# Trouble Mean Time
Reports to Restore
54 4.04

92 412
68 5.35
57 6.29
49 2.81
57 312

335
2.4
3.56
3.45
294
3.14

In Parity
(Yes = 0)
{No=2)

Digital Subscriber Line (DSL) - Line Sharing

C O 000 0000 ooao0

All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 27.95

35.81
46.79
69.53
55.67
44.86
58.64
2644
24.25
12.88

Analog Trunk Port

Measurement All CLECs SWBT
67 - 10 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 12.87
0 nfa 9.82 nla
2 1.64 7.05 -1.02
1 3.15 7.84 -0.51§
1 267 6.40 -0.47F:
0 nfa 7.47 nfa
2 459 777 -0.55
4 1.09 7.44 -1.67E
o] nfa 7.86
0 nfa 7.79
1 14.87 8.59
3

-
s

Subtending Digital Direct Combination Trunks

404

0.0

Sep-00

Oct-00 -

Nov-00 +

Dec-00 ¢

Jan-01 4

Feb-01 1

May-01 4

Jun-01 4

Jul-01 4

Aug-01

Nov-00 4

Feb-01 1

Mar-01 4

g
<)
-+

Sep-00

Oct-00 4

Nov-00 4

Dec-00 4

Jan-01 4

Feb-01 4

Mar-01 1

Apr-01 4
May-01 4

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore :
o] nla 12.87 n/a
0 nfa 9.82 nfa b
0 n/a 7.05 n/a
4] nfa 7.84 n/a
o] nfa 6.40 n/a
0 nfa 7.47 nfa
0 n/a 777 nia
0 nla 7.44 naf
0 n/a 7.86 nfa
0 n/a 7.79 n/a
a n/a 8.59 nfa
Aug-01 0 n/a 6.94
12 Mo. Total 0 8.13

271 - No. 67¢

Jun-01 4

Jul-01 4

Aug-01

100 +

80+

2.0 1

+

00

Sep-00

Oct-00 4L

Nov-00 ¢

May-01 ¢

Jun-01 ¢

------ Benchmark
—&—All CLECs

——AIICLECs

—o—AlICLECs

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - Dispatch

Measurement All CLECs
67 -12 # Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 0.70
0.73 0.22
0.22 nfa
n/a 1.00
073 nfa
5.53 n/a
1.75 nfa
1.78 nia
nfa nla

—&—All CLECs

nia

O -~ 00 2 2 5 20N = O

Dark Fiber
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports o Restore to Restore
nfa 0.70
nia 0.22
n/a n/a |
nla iy woafg 15| |

nla nla ’ —e—AlICLECs

nfa nfa

n/a nia
nia n/a
nfa nfa
nfa n/a
WE] nfa
n/a n/a

O 0O 0O 0 OO0 00 oo oo

Jan-01 ¢ --°"" """

Analog Line Port
Measurement All CLECs SWBT
67 - 14 ] # Trouble Mean Time Mean Time

Reports to Restore to Restore
1.44 12.87
2.70 9.82
0.65 7.05 : R
115 7.84 T2f R N I MR
nia £.40 1 & —— Al CLECs
nfa 7.47
nfa 7.77
nfa 7.44
nfa 7.86
nfa 7.79
n/a

Oct-00 +
Nov-00 4
Feb-01 ¢
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Broadband DSL - No Line Sharin

Mean Time to Restore (Hours) - Dispatch

All CLECs

# Trouble
Reports

Mean Time
to Restore

In Parity
(Yes = 0)
(No =2)

O O o o o0 o o

------ Benchmark
——All CLECs

[=]

All CLECs

# Trouble
Reports

Mean Time Mean Time
to Restore to Restore

Z-Value

Mar-01 ¢

——All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

L Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
18.30 7.52
423 5.01
20.60 6.88 ot /S| T
na 301 —&— AlICLECs
n/a 383
463
n/a 4.58
nfa 4.08
n/a 4.61
nfa 472
nfa
n/a

s

Oct-00 4
Nov-00 4
Feb-01
Mar-01 4

sfloo o ocooco 002 2 -

5.0 dB Loop
All CLECs SWBT

# Troubie Mean Time Mean Time

Reports to Restore to Restore
nfa 3.86
nia 3.66
n/a 2.97
nfa 0.92
n/a 2.1
n/a 3.70
nfa 1.52
nfa 1.92
nia 1.85
1.45
263

—&—AllCLECs

O Cc oo o000 00000

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

BRI Loop
All CLECs SWBT

# Troubie Mean Time Mean Time
Reports to Restore to Restore
nfa 123
n/a 0.82
nfa 0.59
nfa 117 . —e—AIlCLECs
n/a 0.49
nfa 1.1
nfa 0.70
nla 0.7¢
1.18
1.21
1.07

O = 00 0O 00000 O

Feb-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

Mean Time to Restore (Hours) - No Dispatch

ISDN BRI Port

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

nfa
nla
nla
nla
nia
nfa
n/a
nfa
nfa
nia

1.23
0.92
0.59
117
0.48
1.1
0.70
0.79
1.18
1.21
1.07

—&— All CLECs

OO OO0 00 00 0o o oo

Loop

Nov-00 ¢

Dec-00 ¢

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

- ocov v r o 2000

0.27
nfa
nfa

0.27
0.18
0.52
033
031
0.42
0.12
0.26
0.24
0.40
0.20
0.44

—&—AliCLECs

-
5k

] Measurement
: 67 -22

DS1 Dedica

ted Transport

All CLECs

SWBT

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Feb-01 4

nfa
nfa
nfa
nfa

n/a

n/a
nfa
nia
n/a

0.27
0.18
0.52
0.33
0.31
0.42
0.12
0.26
024
0.40

n/a

NEO O 0 OO0 -~ 0 =00 QO

—&— All CLECs

Measurement

All CLECs

67 - 23

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Z-Value

n/a
n/a
n/a
nfa
nfa
n/a
nla
nfa
nfa
nfa
nfa
n/a

213
164
1.44
1.38
0.97
2.00
0.58
0.58
0.88
0.06
111

—&—All CLECs

OO o 0o 00O 0O 0O o oo
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - No Dispatch

Digital Subscriber Line (DSL) - No Line Sharing
All CLECs In Parity
# Trouble Mean Time (Yes=0)
Reports to Restore (No =2)
nla
0.62
nia
nfa o+ e Benchmark
na ——AllICLECs
nfa :
n/a

nfa

n/a

O 0O =2 0ON OO OO0 O = O

Oct-00 +

Dec-00 ¢

I Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/ASI

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
nfa 10.63
nfa 45.08
n/a 18.95
nia 80.36
nfa 4018
nfa 43.92
29.66
117.91
104,56
1.88
3.38
2.54

—<—AlICLECs

O 0O 0 0O =2 -~ 0000 oo

Jun-01 @- -

I Analog Trunk Port

Measurement All CLECs SWBT
67 - 26 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
nfa 3.96
n/a 3.66
nfa 297
nfa 0.92 2
na 211 | —e— AllCLECs
na a70 : :
nla 1.52
nfa 1.92
nfa 1.85
nfa 1.45
nfa 263
1.59

1N

o OO0 0 0 0000000

Jan-01 ¢
Apr-01 *

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢

Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT
67 -27 3 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
nfa 3.96
n/a 3.66
nfa 297
nfa 0.92
nfa 21
nfa 3.70
n/a 1.52
n/a 1.92
nfa 1.85
nfa 1.45
nfa 263
nfa 1.59

[ o O 00000000 o0 oo
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Missouri

BORIODITIDIRDR:

D83 Dedicated Transport -

Measurement

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

1000000000000

n/a
nfa
n/a
n/a
n/a
nla
nia
nfa
nfa
nfa
nfa
n/a

nfa
n/a
nla
nla
n/a
nfa
nfa
nia

n/a
n/a
n/a

(=)

Dark Fiber

-—4—Al| CLECs

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Nov-00 ¢

Apr-01 ¢. ..

May-01 ¢

Jun-01 ¢ - -

0O 00 O 000 o000 o

nfa
nfa
n/a
n/a
nfa
nfa
n/a
n/a
nfa

nfa
nfa
nfa
n/a
n/a
nfa
n/a
nia

of

—o—AllCLECs

Analog

Line Port

4 Measurement
: 67-30

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Feb-01 &

Mar-01 ¢

Apr-01 . . .

May-01 ¢

Jun-01 ¢ - -

Jul-01 &

0O 00 000000000

12 Mo. Total

o

n/a
nfa
nfa
nfa
nfa
n/a
nfa
n/a
n/a
n/a
nia

396
3.66
297
0.92
211
3.70
152
1.92
1.85
1.45

nfa

—o——All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundied Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - No Dispatch

Broadband DSL - No Line Sharing

Measurement All CLECs In Parity
67 - 31 # Trouble Mean Time (Yes =0)
Reports to Restore (No=2)

Jollo o o 0o o o o

nfa
nfa
nfa
n/a
nfa

Broadband D

SL - Line Sharing

Measurement All CLECs AS)
67 - 32 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Mar-01 ¢

Feb-01 @

O O O o o o0 o

40.0 +

------ Benchmark
—&—AllCLECs

—4—AllCLECs

. ..
. - o o
t *—r—r—o—
- = T = = e
@ 2 2 2 9
s I I
F 8 § S 3 %
= << = ] P4
R R A R RIS
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